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Past work and interest in the topic
As former publications and editorial manager at the Disability Rights Commission, I have managed a diverse range of productions in print, electronic and web formats. During my time at the Commission, I was responsible for the design and development of an inclusive and accessible publishing strategy including a set of guidelines for producing documents in Easy Read. I now run my own accessible communications and information design consultancy, Raincharm Communications, advising businesses and other organizations how to incorporate accessibility into their information and communications design and provision.
Current motivation for the workshop
My motivation for the workshop is to share my expertise, learn from others and ultimately further the cause of improving the design and provision of accessible communications. My work is driven by the belief that the right to well designed, easy to read information should be available to everyone and I am committed to producing information which is accessibly designed and easy to understand. I am particularly interested in furthering my research into other audiences who may benefit from accessing easier to read information eg people for whom English is not their first language such as asylum seekers, refugees and migrant workers.
Critical issues
Information must be written clearly with key messages made easy to read. Accessible fonts/typefaces should be used at all times and sit within a well-written, well-constructed design. Due consideration should be given to use of inclusive photography and images. An accessible and inclusive publishing strategy should underpin any business plan. The information produced and disseminated by an organization ultimately defines whom that organization and what it is committed to achieving. Poor information provision could be viewed as a barrier to inclusion.
Issues to avoid

This workshop should focus on accessibility for everyone. It should not engage in politically charged debate relating to particular user groups. Although these kinds of debate are wholly valid and doubtless contribute to the subject in hand, the aim of this workshop should be to find out what accessible information is currently available and how to build and improve on this in the future. It should focus on sharing knowledge with a view to producing a set of guidelines and robust strategy to designing information which will be of benefit to a wide audience with different needs and requirements. The results of the workshop should have practical implications for improving access. There should be tangible and very real outcomes from the day which can be taken forward and implemented with future results monitored and reported.
Design guidelines

I have produced guidelines on how to produce information accessibly for both print and web. These guidelines are available as part of my training events. Please contact Katie@raincharm.co.uk for further details. I have also produced guidelines on how to produce Easy Read documents. I am currently developing guidelines on producing inclusive and accessible information for other including those for whom English is not their first language and others in ‘hard to reach’ community groups.
References

For examples of work produced at the Disability Rights Commission, please go to http://www.equalityhumanrights.com/en/publicationsandresources/Disability/Pages/Disability.aspx
I am currently building a new website which will also provide a platform to highlight my work both past and present. The site is due to be completed June 2008. To find out more about Raincharm please go to www.raincharm.co.uk
Resources
These are some of the resources I have found useful - |I will add to this list once I see what others have posted.
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