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Past work and interest in the topic
We are living in the era of the information revolution accessed through the internet. These resources range in size, complexity and purpose including the smallest websites with a few pages, major businesses sites and substantial, professional resources in the form of digital libraries.
My work on usability of these systems has included trying to assess fitness for purpose of a public information system to be used in a socially deprived neighbourhood, evaluating usability and accessibility of travel information by older people and exploring the use of usability evaluation methods to support the designers of a digital library.

In each case the investigations have taken account of the information seeking needs of the user and the user profile in terms of their skills and knowledge.
Current motivation for the workshop
Increasingly I am working on issues of accessibility of information systems by older and disabled people. Much of the emphasis of international guidelines on accessibility is on perceptual issues, structural issues affecting navigation and the technical aspects of achieving compatibility with different browsers including accessibility equipment. (World Wide Web Consortium (W3C), Web Accessibility Initiative  (WAI) Web content accessibility guidelines (WCAG 1.0, 2.0))

The latest proposed guidelines (WCAG 2.0) make use of the acronym POUR – perceptible, operable, understandable and robust. The guidelines include a requirement for information to be readable and understandable but only at the third (lowest) priority level. The focus on accessibility in relation to disability is a deliberate choice but  barely addresses the holistic experience of using the internet for information, entertainment, education or consumer purchasing.
Critical issues
Accessing and using information successfully is a complex information processing task. Information seeking models developed in the 90s – predating the internet and the arrival of Google still have relevance today in framing the different activities and the difficulties in defining the information need.
· Perceptual and cognitive impairments of older and disabled people may affect their ability to read information or to apply effective search strategies
· Opening up accessibility of information – it is not just about perception and navigation to the information

· Web content design – should include editorial control of the target text, the hypertext labels leading to the target text,  and the links to related information
Issues to avoid

Solutions that rely exclusively on enhanced visual modality
Design guidelines

If you use any specific set(s) of design guidelines design process(es) or hints and tips in your work, please refer to them here.
W3C Web Accessibility Initiative (WAI) documents:

Essential Components of Web Accessibility http://www.w3.org/WAI/intro/components.php 
PAS (Publicly Available Specification) 78 (2006) Guide to Good Practice in Commissioning Accessible Websites. BSI, London
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